DISCUSS
TERMS AND CONDITIONS OF SALE — ONLINE

Effective date: April 12, 2024

ARTICLE 1 — Scope

These General Terms and Conditions of Sale (the “Terms”) apply, without limitation or reservation, to any
purchase of the following services: “Basic Membership”, “Medium Membership”, “Premium Membership”,
and session packages “4 sessions”, “4 sessions + Access to Community Pages”, “8 sessions + Access to
Community Pages”, as well as any individual lessons purchased separately (collectively, the “Services”),
as offered by the Provider to non-professional customers (the “Client” or “Clients”) on the website
https://discuss-it.com.

The main characteristics of the Services are presented on the website. The Client is responsible for
reviewing these characteristics prior to placing any order. The selection and purchase of a Service are the
sole responsibility of the Client. These Terms are accessible at any time on the website and shall prevail
over any other document.

By checking the box provided for this purpose before completing the online order process, the Client
acknowledges having read and accepted these Terms. Unless proven otherwise, the data recorded in the
Provider’'s computer system shall constitute evidence of all transactions concluded with the Client.
Provider contact details: Discussit, Sole Proprietorship. Registered in the French National Business Registry under
SIREN 942 574 963. Email: contact@discuss-it.com. Phone: +33 6 93 02 90 9.

Bank fees, local taxes, import duties or state taxes may be payable and remain the sole responsibility of
the Client.

ARTICLE 2 — Prices

The Services are provided at the rates in effect and shown on the website at the time the order is placed.
Prices are expressed in Euros, all taxes included (VAT included). The rates take into account any
discounts that may be offered by the Provider on the website.

These rates are firm and not subject to revision during their stated validity period, but the Provider
reserves the right to modify prices at any time outside such validity periods. The amount payable by the
Client corresponds to the total purchase price. An invoice is issued by the Provider and sent by email to
the Client upon provision of the ordered Services.

ARTICLE 3 — Orders

It is the Client’s responsibility to select on the website the Services the Client wishes to order. The Client
pays by credit card for the monthly subscription of their choice among the “Basic Membership”, “Medium
Membership”, “Premium Membership” plans and the session packages “4 sessions”, “4 sessions + Access
to Community Pages”, “8 sessions + Access to Community Pages”. The Client shall then immediately be
entitled to register for the number of sessions provided for in the subscription or session package.

After confirmation of the order and acceptance of the Terms, the order shall be considered final and
requires immediate payment by the Client. The sale will only be deemed valid after full payment of the
price. The Client must verify the accuracy of the order and immediately report any error.

Any order placed on the website constitutes the formation of a distance contract between the Client and
the Provider. The Provider reserves the right to cancel or refuse any order from a Client with whom there is
an unresolved dispute regarding payment for a prior order. The Client may track the status of their order
on the website.

Placing an order for a subscription on the website implies the conclusion of a contract of one month’s
duration, renewable for the same duration by tacit agreement until canceled by the Client.

For the avoidance of doubt and in compliance with applicable French consumer law, the Provider shall
inform the consumer in accordance with Articles L215-1 et seq. of the French Consumer Code concerning
tacit renewal where applicable. The placing of an order for session packages implies the conclusion of a



contract for the period specified at the time of purchase and payable in a single installment, with renewal
requiring new payment where applicable.

ARTICLE 4 — Payment Terms

The price is payable by secure means, by the following methods: payment by credit card. The price is
payable in full by the Client on the day the order is placed. Payment data are exchanged in encrypted
mode using the protocol defined by the payment service provider used for bank transactions on the site.
Payments made by the Client shall only be considered final after actual collection of the sums owed by the
Provider.

The Provider shall not be required to provide the ordered Services if the Client has not paid the price in full
under the conditions indicated above.

ARTICLE 5 — Provision of Services

The Services ordered by the Client will be provided as follows: classes will be held online on the platform
chosen by the Provider. A connection link will be provided to the Client to join the session. In the case of a
subscription, the Services will be provided immediately but the Client will have one month to use all
sessions included in the subscription. Depending on scheduling, several days may elapse before a
prepaid session takes place following final confirmation of the Client’s order.

The Provider undertakes to use its best efforts to provide the Services ordered by the Client, as an
obligation of means, within the timeframes specified in these Terms. If no session is offered within one
week, the Client shall be entitled to request a refund corresponding to the number of sessions missed per
week according to their subscription type. For any other cause than force majeure or the Client’s fault, the
sale of the Services may be rescinded at the Client's written request under the conditions provided by
Articles L216-2, L216-3 and L241-4 of the French Consumer Code. Amounts paid by the Client shall be
refunded no later than fourteen days following the date of termination of the contract, excluding any
compensation or deduction.

If the Client has made any particular request regarding the conditions for delivering the Services and such
request has been expressly accepted in writing by the Provider, any related additional costs shall be
invoiced separately.

In the absence of express reservations or complaints made by the Client upon receipt of Services, those
Services shall be deemed conforming to the order, both in quantity and quality. The Client shall have 15
days from the provision of the Services to submit any complaints by email to contact-discussit@proton.me,
together with all supporting documents. Claims will not be accepted if these formalities and deadlines are
not respected by the Client. The Provider will reimburse or correct, as soon as possible and at its own
expense, any Services whose lack of conformity has been duly proven by the Client.

ARTICLE 6 — Right of Withdrawal

In accordance with Article L221-18 of the French Consumer Code, for contracts involving the regular
delivery of services over a defined period, the withdrawal period runs from the receipt of the first service.
The right of withdrawal may be exercised online by email to contact-discussit@proton.me, in a clear
statement expressing the wish to withdraw, or by postal letter sent to the Provider’'s address as indicated in
Article 1 of these Terms.

In the event of exercising the right of withdrawal within the prescribed period, only the price of the Services
ordered will be refunded. The refund of sums actually paid by the Client will be made within 14 days from
the Provider’s receipt of the Client’s withdrawal notification.

ARTICLE 7 — Provider Liability — Warranties

The Provider guarantees, in accordance with legal provisions and free of additional charge, the Client
against any lack of conformity or hidden defect arising from a design or manufacturing defect of the
Services ordered, under the conditions and according to the modalities set out below.

The legal warranty provisions apply as follows: under Articles L217-4 to L217-12 of the French Consumer
Code, the Provider must deliver Services in conformity with the contract and is liable for defects of
conformity existing at the time of delivery. The Client must notify the Provider in writing (email or letter) of
any defects or lack of conformity.



The Provider will reimburse or correct or have corrected (to the extent possible) defective Services as
soon as possible and at the latest within 15 days following the Provider’s confirmation of the defect or
hidden defect. This reimbursement may be made by bank transfer. The Provider's warranty is limited to
the refund of the Services actually paid by the Client.

The Provider shall not be held liable or considered in default for any delay or non-performance resulting
from the occurrence of a case of force majeure as recognized by French jurisprudence.

Services provided via the Provider's website are compliant with applicable French regulations. The
Provider’s liability cannot be engaged for failure to comply with the legislation of the country in which the
Services are provided; the Client is solely responsible for checking that the chosen Services comply with
the laws of their country.

ARTICLE 8 — Personal Data

The Client is informed that the collection of their personal data is necessary for the sale of Services and
their performance. Such personal data is collected exclusively for the performance of the service contract.
8.1 Data collected

Account creation: when creating a Client account/user account: family name, given name(s), phone
number, country of residence and email address. Payment: in the context of payment for Services offered
on the website, payment data relating to the Client’s bank account or credit card may be recorded by the
payment processor.

8.2 Recipients of personal data

Personal data is reserved for use by the Provider and its employees. The data controller is the Provider
within the meaning of French law and, as of May 25, 2018, Regulation (EU) 2016/679 (GDPR).

8.3 Limitation of processing

Unless the Client gives express consent, their personal data will not be used for advertising or marketing
purposes.

8.4 Retention period

The Provider will retain collected data for a period of five (5) years, covering the limitation period for
contractual civil liability.

8.5 Security and confidentiality

The Provider implements organizational, technical, software and physical measures to protect personal
data against alteration, destruction and unauthorized access. However, the Client is informed that the
Internet is not a completely secure environment and the Provider cannot guarantee the security of
transmission or storage of information on the Internet.

8.6 Data subject rights

In accordance with applicable data protection regulations, Clients and users may exercise the following
rights: they may update or delete their personal data by logging into their personal space and deleting their
account; they may request deletion of their account by emailing the contact address indicated in Article 1;
they may exercise their right of access to know personal data concerning them by writing to the address
indicated in Article 1; they may request correction of inaccurate personal data; they may request portability
of data to another provider; they may object to processing of their personal data by the Provider.

These rights may be exercised by sending a request by post or email to the Data Controller whose contact
details are indicated above. The data controller must respond within one month. In case of refusal, the
response must be justified and the Client may file a complaint with the CNIL (3 Place de Fontenoy, 75007
PARIS) or take legal action.

ARTICLE 9 — Intellectual Property

The content of the website is the property of the Provider and its partners and is protected by French and
international intellectual property laws. Any total or partial reproduction of this content is strictly prohibited
and may constitute an act of infringement.

ARTICLE 10 — Governing Law — Language

These Terms and the transactions resulting from them are governed by and subject to French law. These
Terms are drafted in the French language. In the event that they are translated into one or more foreign
languages, only the French text shall prevail in case of dispute.

ARTICLE 11 — Disputes



For any complaint please contact customer service at the Provider’s email address indicated in Article 1.
The Client is also informed that they may use the European Online Dispute Resolution platform:
https://webgate.ec.europa.eu/odr/main/index.cfm?event=main.home.show



ANNEX | — Withdrawal Form

Date:

This form must be completed and returned only if the Client wishes to withdraw from the order placed on
https://discuss-it.com, except for exclusions or limits to the exercise of the right of withdrawal under the
applicable Terms.

To: Discussit, Sole Proprietorship

| hereby notify the withdrawal from the contract for the following service order:
- Order date:

- Order number:

- Client name:

- Client address:

Signature of the Client (only if the form is submitted on paper):

End of document.



